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Problem-solving
thinking

Critical thinking is a cognitive process thatinvolves the
ability to address and solve problems efficiently and
effectively. Problem-solving thinking is an iterative
process, meaning it may involve going back and reviewing
previous steps if new information is discovered or if a
solution doesn't work as expected. Furthermore, the
ability to adapt as the process progresses is essential for
tackling problems.




CRITICAL ANALYSIS

Problem-solving thinking involves
the critical analysis of social
challenges, identifying underlying
causes and opportunities for
change. This is essential for
thoroughly understanding a problem
before proposing solutions.

PROACTIVITY

Proactivity is related to taking
initiative and assuming responsibility.
In social innovation, this translates
into the ability to lead projects,
engage with the community, and
mobilize resources.
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ACTION
Action is at the heart of social
innovation. Proactive thinking

translates into the execution of
concrete solutions and the
implementation of positive changes

in society.




KEY

COMPETENCIES

To foster the ability to
break down problems
into their essential
components, identify
patterns and underlying
causes

It's about gathering all the

Develop the ability to
information and perspectives evaluate proposed
from diverse positions to
create comprehensive and
innovative solutions.

solutions, weighing their
advantages,
disadvantages, and long-
term consequences

Problem-solving thinking is a
cornerstone of effective decision-
making and problem-solving in
any context. Social innovation
promotes a critical and reflective
approach to addressing social
challenges.



Training tools
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Practice
brainstorming
activities

O 2 ” It addresses everyday

problems with a "what if"
mindset, periodically
testing new approaches
that address different
scenarios.
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Keep an idea journal where
you write down all your
ideas and tasks.

Practice your problem-
solving skills with logic
and strategy games

Stay up to date with
current events in your
field of work by
consulting magazine or
periodical publications
on the topic to be
discussed
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